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(54) AUTOMATIC RECEPTION DEVICE 

(57)Abstract: 

PURPOSE: To provide the automatic reception device 
which automatically perform a high quality of operation 
for reception while responding to a visitor through 
humanlike behavior as for as possible. 
CONSTITUTION: When the visitor appears, the visitor is 
detected by an infrared sensor 301 and the operation for 
reception is automatically started; and interaction with 
the visitor is performed by a video camera 401 , a 
television monitor 501, a microphone 601, and a speaker 
701 by using an image and a voice as media. A 
message inputted by the visitor in voice is recognized 
and sent to a computer 10. The computer 10 determines 
the visitor, visit intention, and a visited person, etc., on 
the basis of the speech recognition result, an reception 
procedure corresponding to it is determined, and necessary information corresponding to the 
answering procedure is sent to the visitor, visited person, and a supervisor in the form of a 
text, a voice, and an image. 
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